STATE FARM® AUTO CLAIM SUPPLEMENT
DASHBOARD

Login is required to view the Supplement Dashboard

For registered shops: Access State Farm B2B web page (b2b.statefarm.com) and login with your B2B ID and
password.

If you forgot your B2B ID or password use the corresponding Forgot your B2B User ID or Password links within
the B2B Login section.
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Click on the “Request Supplement / Dashboard” link to request a new supplement and view the Supplement
Dashboard
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Supplement Dashboard Homepage

The Supplement Dashboard Homepage includes a lists of claims associated to virtual supplement
requests your facility has submitted through the B2B site within the last 30 days. From this page you can:

e Navigate to the Request Supplement screens by selecting the “Create New Supplement” button at

the top of the page

e Search for a specific claim by clicking the “Search Claim” button at the bottom of the page. You
may search for claims with supplement requests that were submitted through the B2B site on or

after February 1t 2021.

e View details regarding a supplement by clicking the “View” link on the right of that entry

e Navigate through the list by using the navigation buttons at the bottom of the page

o StateFarm

Claims Found

Claim Number

13-02Q1-64X

13-02Q1-65G

13-2137-1D1

13-2139-5C5

13-2139-6C7

42-210-3J7

42-2110-3J7

Vehicle Owner

Shaheen Fatima

Janina Krol,
Mieczyslaw Krol,
Mieczyslaw Krol

Robert Kosar, Bronski
Oldenkamp

Roger John

Roger John

Harvey O'brien - O°
Reginald Specter

Roger A John

Create new supplement

Year

2015

2016

2000

2017

2007

2010

2017

Showing 1-r of T

.__\‘

Make

Toyota

Toyota

Benz

Toyota

Toyota

Toyota

Toyota

Model

Caorolla

Rav4

S-class $500

Highlander

Highlander

Corolla

Highlander

Actions

View




Claim Details Page

The Claim Details Page includes information on the vehicle, prior supplement requests, approved estimate
versions, and issued payments.

You may route back to the Supplements Dashboard Homepage or search for another claim by utilizing the
buttons at the bottom of the page.

o StateFarm

Claim Details

If you have questions regarding the information listed, contact the claim team at the number listed in the Control information section of the State Farm, Estimate
or call 800 SF Claim to cbtain the Claim contact.

Claim Number Vehicle Owner Year Make Model

13-02Q1-64X Shaheen Fatima 2015 Toyota Corolla

Supplement Requests

Request Submitted Amount Items Uploaded Submitted By Repairer Comments

Aute Amenities

Supp Request 2 04/05/2021 570000 1 b
[:gssomate Inc

testing scenario 2

Supp Reguest 1 04/02/2021 $700.00 1 i”“} Fmbyiting Ll e
ssociate Inc comment
Estimate Details
Estimate Version Date Approved Amount
State Farm Original 03/26/2020 ST37gr
Payment Details
Date Issued Payment Amount Paid To

Shaheen Fatima, Muskaan Fatima, Muskaan

03/26/2020 S607aT .
Fatima

- =



Navigation

The “Search Claim” navigation button allows you to search for a specific claim and can be accessed from either
the Claims Details Page or the Supplement Dashboard Homepage. Please include the hyphens in the claim
number (e.g. XX-XXXX-XXX).

& StateFarm
Search Claim
Verify your customer's claim with State Farm. All fields below are required.

Customer Information

Claim Number Vehicle Year N Vehicle Make N

Check claim

If any of the information entered does not match our records you will receive the following error message.

Claim Not Found

The information you have entered is not correct. Please contact the claim team at the number listed in the Control information section of
the State Farm Estimate or call 800-SF Claim to obtain the claim contact.

The “Create New Supplement” navigation button allows you to create a new supplement by routing you
directly into the Request Supplement application.
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Request Supplement - Validate Claim

Verify your customer's claim with State Farm. All fields below are required.

If a supplement is required on a vehicle make not listed, such as a trailer, commercial truck, travel trailer. recreational vehicle {RV), all-terrain vehicle (ATV), motorcycle, stake bed, or box
bed type truck, please contact the claim handler displayed on the State Farm estimate to send an Estimate Assist assignment to you.

Claim Mumber @ Vehicle Year v Vehicle Make v

Check Claim



