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Friends and Family Eligibility Requirements 
 
Initial Application User Must: 
• Be an exempt State Farm employee (non-timecard) in working at Corporate 

locations or Phoenix, Dallas, or Atlanta hubs. 
• Be currently responsible for, or assisting with, the care of a senior family member 

on a regular basis 
• Have at least one other person who is willing to join your care circle and meeting 

these requirements (see below) 
Be willing to download and interact with the Life Sync™ by State Farm® application 
• Be willing to provide feedback via online surveys and/or phone interviews 
• Be willing to allow user engagement data and usage data to be collected for 

analysis to validate core assumptions of value and desirability 
• Have access to an Android or iOS smart-phone (see technical specifications) with 

internet access outside of working hours 
• Have a personal email address   
• Agree to Terms of Use and Notice of Privacy (provided with onboarding in 

application and device) 
• Not be operating under court ordered guardianship for the senior  
• Understand that the value of the device will be reportable as income for tax 

purposes  
• Provide State Farm alias for tax reporting purposes 

  
Subsequent Application Users must: 
• Currently reside in the US 
• If a State Farm employee, must be exempt (non-timecard)  
• Be willing to download and interact with the Life Sync™ by State Farm® 

application 
• Be willing to provide feedback via online surveys and/or phone interviews 
• Be willing to allow user engagement data and usage data to be collected for 

analysis to validate core assumptions of value and desirability 
• Have access to an Android or iOS smart-phone (see technical specifications) with 

internet access outside of working hours 
• Have a personal email address   
• Agree to Terms of Use and Notice of Privacy (provided with onboarding in 

application and on device) 
• Not be operating under court ordered guardianship for the senior  

  
Senior must: 
• Have an Amazon account and know their username and password (does not have 

to be a Prime account) 
• Must have access to a web browser OR an Android or iOS smart-phone that meet 

the technical specifications. 
• Reside in the US throughout the year 
• Have a personal email address   
• Have mental capacity to consent to participate 
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• Be willing to interact with the Amazon Life Sync™ skill on a voice and touch 
activated Amazon Echo Show™ device on a daily basis 

• Have Wi-Fi access in their home or living quarters. The Amazon Echo Show™ 
device will not work with a hard-wired connection, mobile tethering or with internet 
speeds under 500kbps. 

• Be willing to provide feedback via online surveys and/or phone interviews 
• Be willing to allow user engagement data and usage data to be collected for 

analysis to validate core assumptions of value and desirability 
• Agree to Terms of Use and Notice of Privacy (provided with onboarding on device) 

  
Technical Specifications for Application users: Must have one of these options: 

• Apple: iOS 12 and an iPhone 6 or later 
• Android: Android 7 or later and a Samsung Galaxy S9 or S10 or Google Pixel 3 


