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Request Supplement- Validate Claim 
The Request Supplement Tool will launch and requires information from you in order to validate this 
information in our Claim System. Refer to the information on the initial State Farm® estimate or any updated 
information that the customer has provided. 

We will ask for a minimal amount of required information to validate the claim: 
  

• Claim Number 
• Vehicle Year  
• Vehicle Make 

 
Then click Check Claim. 

 
 

 Potential Validate Claim Error - Vehicle information does not match claim number 
If you receive this error review the State Farm Estimate then re-enter the information and click Check Claim.  

 
 

If you don’t have the State Farm Estimate, you can contact 800-SF CLAIM to obtain the correct claim contact. 
Do not call the B2B Help desk if you receive this error. 

If you are unable to continue, contact the claim team at the number listed in the Owner and Control section of 
the State Farm Estimate. 



3  

Request Supplement- Validate Shop  
 
Enter your shop contact information in order to match the supplement request to your shop.   
Shop Information includes:  Shop Name, Phone Number, Street Address, Contact and Email 
  

If the claim information you input does not match what State Farm® has on file you will receive error messages 
informing you of the error and to locate the information on the State Farm® estimate and re-enter. 
 
Address is Incorrect. 
If you receive any of these errors, please follow the directions provided within the error you receive. 

 
 
Address Standardization 
 
When the shop address matches what State Farm® has on file, an Address Standardization screen will appear 
asking you to select “Standardized” or “As Entered” address. Please leave the default “Standardized” option if it is 
accurate. 
 
Then click Confirm.  
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Request Supplement – Provide Information 
Continue by entering:  
 
Total amount of the supplement: Enter the estimated amount for the supplement items you are requesting at this 

time.  Example: If original State Farm® estimate was $1,500 and you find $500 worth of additional damage, enter 

$500. 

Please indicate if the supplement request involves damages from: 
• Hail 
• Flood 
• Other damages (i.e. collision or comprehensive) 

 
 Then click Continue. 

 
 
Request Supplement – Upload Files 
Click Choose File to select documentation such as the itemized supplemental estimate, photos, invoices, etc. to 
support your supplement request. 

You can select all the files you want to upload at the same time. 

File types accepted are noted as (PDF, JPG and JPEG). 
• Each file cannot exceed 17MB and 
• total size of uploaded files cannot exceed 19MB 
• Maximum of 20 files can be attached. 
• Password protected files will cause errors. 

Once files are uploaded you can remove any of the files if you uploaded in error. 
 
Please indicate in the Comments field if you have additional documentation to provide that you were unable to 
upload. 
 
Comments: 
Enter any message you wish to communicate to the State Farm appraiser regarding the supplement request. 

Please refrain from entering Sensitive Personal information (SPI) in the comments field or formatting  

numbers that may resemble numbers like the following: 
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▪ Social Security Number 
▪ Tax Identification Number 
▪ Driver’s License Number 
▪ Financial Account Number(s) 
▪ Credit/Debit Card Number(s) 
▪ Protected Health Information 
▪ Any Medical Information. 

This will result in not getting a response email from State Farm. 

Then click Continue. 

 
 
Request Supplement – Submitted 
Once all documents are listed, click Submit to complete the request.  You will see a message indicating the 
submission was successful.  

You can complete another request by clicking New Request.  

 


