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Select Service® repairers can create assignments on B2B

Online is faster than This tool can be used when a customer filed a claim
a phone call! ¢ but did not inform State Farm® of the repair facility.

&state"-aﬂ'n’ ‘ Business to Business Portal
Two ways to access the Create

Assignment Tool:

1. LogintoB2B
*  Click Create Assignment
2. No Login? No Problem!
*  Access under “Resources” on B2B
portal homepage
*  Enter estimating ID and business
phone number

N
& Help & Support * Working With Us

oo StateFarm- ‘ Business to Business Portal

B2B Home > Select Service Assignment

Enter customer claim info to
verify claim

O Validate Claim 2 | Create Assignment 3 Assignment Sent

Verify your customer’s claim with State Farm. All fields below are required.

Not all claims are eligible
Claim Number: (9 characters required)

A check will be done to ensure assignment
can be sent without claim handler
Vehicle Year: Vehicle Make: . ey . .
i W iR O involvement. If additional review is needed the
tool will tell you to call Claims.

&@Sl’al'EFaﬂno ’ Business to Business Portal
Click on Create Assighment

Dashboard Create Assignment Repair Updates  RPM Report  Resources  ARF Survey

- - _ Create Assignment
If claim is eligible, you will be able to create

the assignment 1 Validate Claim O Create Assignment 3 Assignment Sent

You will receive confirmation the assignment
was generated and will receive the
assignment through your Estimating Vendor

For more detailed instructions see

the Create Assignment Job Aid on Venicl Hake
the Select Service Dashboard
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